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On May 1st, you were sent an email describing the Toolbox2.0 work-around process to enroll Youth 
participants that meet the local WIB-Defined Barrier.  The coding of Toolbox2.0 functionality necessary to 
report this barrier has now been implemented.  Therefore, staff may now indicate the “Youth WIR 
Defined” barrier by checking the box on the Youth Barriers screen in Toolbox2.0 (see screen below).  

The previous guidance instructed you to choose the “homeless” barrier checkbox in Toolbox2.0.  Doing 
so allowed you to complete the data entry process necessary for enrollment and service provision. You 
were also instructed to make the following notation in the document verification text field:  “Customer is 
not homeless -- Needs Additional Assistance (WIB Defined) (i.e. Documentation meeting Local Plan 
Requirements).”  This explanation was needed to account for the use of the “homeless” barrier instead of 
a “WIR locally defined barrier” in the system. 

You were also instructed to keep a list of the Toolbox2.0 appIDs of youth who are truly homeless.  Now 
that ITSD has completed the Toolbox2.0 barrier updates, we are asking you to provide your list of truly 
homeless participants entered.  Please send this list to dwdsupport@ded.mo.gov. ITSD will then correct 
the records for “WIR locally defined barrier” participants entered as homeless, without changing those on 
your list as “truly homeless”. 

Local Workforce Investment Boards are encouraged to review their locally-defined (Needs Additional 
Assistance/Faces Serious Barriers to Employment) Youth barrier definition to ensure it is flexible enough 
to allow appropriate youth applicants to be screened in as opposed to being screened out.  The local 
definition could be as simple as “Lacks sufficient experience, education or skill to obtain employment in 
their chosen occupation.” 

Entering Youth Using WIR Locally Defined Barrier into Toolbox2.0 

1.  Check the Youth WIR Defined box (circled below) on “Barriers” popup 

2. Complete the matching “Verification” checkbox/statement on the “Check Verification” popup. 

 


